
ISSWA’S 2020 ANNUAL CONFERENCE      
 

IOWA SCHOOL SOCIAL WORKERS ’ ASSOCIATION PRESENTS:  

Day 1: Annual ISSWA Member Meeting and 
Awards Ceremony.  Part 1 of Trauma Informed 
Care in Schools with Gladys Alvarez, LISW. 
 
Day 2: Part 2 of Trauma Informed Care in 
Schools with Gladys Alvarez, LISW. 

November 13, 2020  
from 12-4:15 pm 

AND  
December 11th 2020  

from 1-4:15 pm 

Virtual 
 

Register for the ISSWA Annual Conference 2020 (Virtual) under the 
Events tab at www.isswa.org before Noon on November 12th.  

 

6 CEUs 
To earn CEUs, you must attend both days of the conference in their entirety. 

 

Conference Fees: 
ISSWA Member - $50 

Membership + Conference - $100 
Non-Member - $120 

Student - $25  



Schedule 
 

Day 1 

Conference Day 1 Begins: 12:00 PM on Zoom 

Awards Ceremony: 12:00 PM  - 12:30 PM 

Annual Member Meeting: 12:30 PM - 1:00 PM 

Keynote Speaker: 1PM 

Conference Day 1 Concludes:  4:15 PM 
 

Day 2 

Conference Day 2 Begins: 1:00 PM on Zoom 

Conference Day 2 Concludes:  4:15 PM 

Trauma Informed Care, Schools, & Your Approach to Students/Yourself 
with Gladys Alvarez, LISW 

 
Trauma Informed Care is part of an important foundation when working 
in the school environment.  Gladys will share experience and insight on 

how to bring a Safe, Caring, and Healthy foundation to the system in 
which we work with students and families. 

Meet Our Keynote Speaker Gladys Alvarez, LISW 
 

Gladys Noll Alvarez MSW, LISW, IMH-E ® is the Trauma Informed Care Project 
Coordinator at Orchard Place/ Child Guidance Center. She has worked with 
children and families since 1976 when she was a counselor with the Upward 
Bound program at Coe College. She earned her BA at Luther College in Social 
Work and Psychology, her Masters in Social Work at the University of Iowa and 
has been engaged in 2 separate year-long learning collaborative cohorts 
through the National Child Traumatic Stress Network. She is trained in Trauma 
Focused-Cognitive Behavior Therapy (TF-CBT) and is rostered nationally in 
Child Parent Psychotherapy (CPP). In June 2018 she received the Michigan 
Association for Infant Mental Health Endorsement as an Infant Mental Health 
Mentor – Clinical and is the first Level IV IMH-E ® in Iowa. 
 

In her current role as the Trauma Informed Care Project Coordinator, Ms. 
Alvarez works to educate the larger system on the importance of changing the 
question from “What’s wrong with you?” to “What happened to you?”. She 
coordinates the work of the Trauma Informed Care Stakeholders group and 
provides in-service trainings to Orchard Place and the community while still 
maintaining an active case load of 
trauma clients. 


